Live life well protected

Stay Home, Stay Safe Credit
April 10, 2020

Providing immediate financial relief to personal auto policyholders financially impacted
by COVID-19.

Our Company was founded in 1874 on the promise of “neighbors helping
neighbors.” Over 140 years later our commitment has never been stronger. While
we all work together to be good community stewards and abide by stay at home
orders, we understand the financial burden many in our community face. It is in
this light that we announce our “Stay Home, Stay Safe Credit”.
Beginning the week of April 20th, we will apply a one-time ‘Stay Home,
Stay Safe Credit’ to all personal auto policies. The credit will be 15% of
two months’ premium. Credit will either be applied to any remaining
premium due or refunded as a check if the policy has been paid in full.

In addition to this immediate premium relief, we will be providing an overall rate
decrease on our personal auto line later this spring. Because the decrease will
apply at renewal, our Stay Home, Stay Safe Credit is a way to provide much
needed support to our shared customers now in addition to helping lower overall
costs later in the year.
Union Mutual is a local company. Our staff is our family, our agents are our
friends and our policyholders are our community. Our core values focus on sound
judgement, integrity and deep relationships. We are dedicated to supporting small
business owners and families that are our customers and we thank all of you for
standing by us. We are here for you now and we will be here when we are through
this, together.
Looking forward, we ask our agency partners to assist us by sharing this message.
Credit will be automatically applied to all active personal auto policies and
policyholders will be notified by endorsement. As much as possible, please supply
email addresses for those you have on file so that we may contact insureds of
future savings.
Should you have any questions, please do not hesitate to contact us.
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